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&Y March 28, 2012
~ Via Overnight Mail

Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Dr.

Columbia, SC 29210

RE: Custom Teleconnect, Inc. Compliance Filing in Docket No. 2007-400-C, Order No. 2010-805
Order Promulgating Regulation On Security For Providers of Local Exchange Service and
35 South Carolina Register 145 issued June 24, 2011.

Dear Ms. Boyd:

Enclosed for filing please find this letter filed on behalf of Custom Teleconnect, Inc. Pursuant to the
above mentioned docket regarding the requirement of the Company to post a bond with the State of South
Carolina, this letter is to inform the Commission that the Company does not provide Residential Local
Exchange Service. Therefore, the bond requirement is not applicable. Please update your records
accordingly.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or
via email to cwightman@tminc.com.

Thank you for your assistance in this matter.
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